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COVID-19 has had a serious impact on every layer of our society, affecting peoples' livelihood, economies, 
international trade, and global cooperation. It has also exacerbated our existing systematic problems, 
ranging from climate change to inequality, which continuously weaken our effort and ability to improve 
prosperity. However, COVID-19 has been an eye-opening phenomenon that had demonstrated how local 
problems have significant potential to trigger global challenges. Moreover, it has shown that collaboration 
is a fundamental aspect to survival during crises and that we must seize the opportunity to build back 
better, learning from global shared experience, and promote efficient and effective cooperation in the 
future. 
 
Globally, COVID-19 experiences show that many countries have taken various emergency measures to 
strengthen their healthcare, social protection, and overall governance systems to deal with the crisis. Yet, 
the innovative, best practices and vaccine production largely came from developed countries, highlighting 
the reality that the development gap, as well as poverty alleviation, is a chronic issue that needs to be 
addressed accordingly and collaboratively. The G20 - as an international forum that brings together the 
world’s major economies whose members account for more than 80% of world GDP, 75% of global trade, 
and 60% of the population - has the biggest potential to boost the COVID-19 impact management, 
especially the poverty alleviation agenda. Building an economic model that is adaptive to pandemics, 
improving the healthcare system and access to social protection, promoting sustainable and greener city 
development, robust governance and stronger partnerships are four critical development narratives that 
are intertwined and needed to be emphasize in the G20 discussions. 
 
 

1. Adaptive Economic Model 
 
Countries across the global have taken economic recovery measures to reduce the impact pandemic 
impact, amounting to 10% of GDP, but the results have been insignificant compared to the resources 
provided for recovery. The strategic planning and utilization of these resources must not only facilitate 
recovery but also help build back better, ensuring that post-COVID-19 economic growth and employment 
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expansion are oriented toward sustainable development, and economies that are more resilient to global 
shocks. This includes rethinking our approaches and shifting mental models to consider more adaptive 
economic models and approaches by focusing on sustainable financial assistance or relevant incentives 
and policies that target low-income communities or labor-intensive sectors – those most at risk during 
global crises. 
  
Moreover, exploring technology and digital solutions is critical as economic behavior has shifted 
throughout the year. Connectivity and integration became crucial to link low-income and marginalized 
communities to a variety of job opportunities, especially creative sectors that have proven to essential 
survival for low-income households during the pandemic. Improving the skill sets of people through better 
and adaptive education curricula, including online, will also have a strong correlation with how the global 
economy will thrive during a crisis.  
 
Improving the local economic infrastructure will also improve the resilience of countries during global 
economic recessions. As an example, when the global food supply system was disrupted because of the 
pandemic, local food production and supply helped to maintain food security and sustain the local 
economy. 
 
 

2. Better Healthcare System and Social Protection 
 
The biggest lesson learned from the COVID-19 experience is that most developing countries are trapped 
by insufficient healthcare and social protection systems. In many developed countries, healthcare and 
social protection were first employment-driven and only later acquired a more universal character.1 
Following the onset of COVID-19, developing the universal healthcare and social protection systems are 
urgent tasks and should ideally build upon the emergency measures taken during the COVID-19 crisis to 
address the weaknesses and bottlenecks in these systems. Meanwhile, vast sections of the population in 
developing countries are either self-employed or work in the informal sector and transitioning them to 
the formal sector where they have access to government health care and social protection systems will 
require a long time, with uncertainties emerging due to new technologies that are shifting the nature of 
work away from formal and permanent.  
 
Under these circumstances, many developing countries may need to undertake a policy and regulatory 
‘leapfrogging’ towards universal healthcare and social protection (including Universal Basic Income). 
Some examples show that targeted policies and bold initiatives can facilitate that sharp change. 
 
Policies that may help countries get on the trajectory to accelerate the achievement of health goals 
include (i) increasing public spending on the health sector; (ii) emphasizing primary and preventive 
healthcare; (iii) ensuring hygienic housing and living conditions for all (instead of passively witnessing large 
numbers of rural migrants ending up in urban slums); (iv) shock-proofing of the healthcare system against 
future epidemics and pandemics; and (v) making more use of technologies and telemedicine to ensure 
affordable healthcare for all, including those living in remote and inaccessible areas. 
 

 
1 Federal Ministry of Finance (2020), “Combating the coronavirus: Germany adopts the largest assistance package in its history,” 
Priority Issues, German Federal Ministry of Finance, April. 
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Strategies to improve social protection should consider three elements, learning from the impacts of 
COVID-10. The elements focus on (i) accelerating efforts to achieve universal, nationally appropriate social 
protection floors; (ii) shock-proofing of social protection systems; and (iii) adapting social protection 
systems to the new digital economy. 
  
 

3. Sustainable and Greener City Development  
 
The zoonotic nature of COVID-19 and other recent epidemics have made it urgent to reduce human 
pressure on nature and thereby protect land, water, and biodiversity. Some positive indications observed 
during the COVID-19 crisis have shown significant changes and have relief of human pressure on nature. 
These achievements need to be sustained, expanded, and made durable. Actions should align with the 
Aichi biodiversity targets, including target 11, which asks countries to preserve 17% of their terrestrial 
area and 10% of marine areas as protected from human interventions.  
 
So far, these targets remain unmet by most countries, due to the difference of perspective in doing 
business and policy practice across the world. Limits to resources and capabilities frequently appear as a 
major issue as to why the developing world appears unable to sustain the climate agenda. Another reason 
for the relentless increase of human pressure on nature is the incessant growth in the global volume of 
material consumption and production, so much that sustaining the current volume requires almost twice 
the biocapacity that the earth can offer. Meanwhile, vast sections of the population in the developing 
world argue that they still need to increase their material consumption level to catch up with their 
economic growth targets. 
 
Therefore, globally, we need to (i) improve policy integration across the national, regional and city levels 
to stimulate a sustainable energy transition, (ii) enhanced collaboration with subnational actors to boost 
their role as key partners in the implementation of long-term strategies through enhanced 
communication, coordination and cooperation across government levels and access to finance, (iii) 
support efforts to integrate continuously clean energy transitions and climate action objectives into 
subnational planning procedures and instruments, (iv) facilitate capacity building at all levels to develop 
skill sets needed to take advantage of the opportunities that digitalization and the clean energy transition 
can unlock, including access to international good practices and resources, and peer to peer knowledge 
exchange, and (v) promote human-centered approaches and nature based solutions or ecosystem based 
approaches to foster local actions toward transition including energy efficiency, demand response, and 
sustainable mobility. 
 
 

4. Robust Governance and Stronger Partnerships 
 
Another important lesson of COVID-19 is that with investments in efficient governance systems, even 
lower-income countries effectively respond to emergencies such as the one posed by the pandemic. Going 
forward, countries need to pay special attention to improving their governance by ensuring: (i) effective 
communication and transparency; (ii) participation; (iii) stakeholder engagement; (iv) accountability and 
anti-corruption; (v) effective coordination across units of governments (horizontal integration); (vi) 
effective coordination across levels of governments (vertical integration); (vii) technical competency of 
the bureaucracy; and (viii) smart use of technology. By doing so, countries will have sufficient capacity to 
face a variety of shocks and mitigate against bigger losses. 
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      Conclusion 
 
The most important lesson from COVID-19 is that it has shown that the world has now become so 
integrated and well connected in every aspect that the failure of public health in one country may easily 
affect the public health of other countries. Thus, for the world as a whole, global collaboration and strong 
commitment are key. Consequently, building a resilient and sustainable global community is not only the 
responsibility of individual countries, meaning that dealing with COVID-19 cannot be seen as fragmented 
or serial actions. It should be undertaken in the concrete partnership framework where global leaders are 
collaboratively committed to realizing adaptive and sustainable economic transformation, global 
healthcare system improvements, eco-friendly city development, inclusive and transparent governance, 
as well as trustworthy governments agendas post-COVID-19 that slowly pave the way to reducing the 
poverty rate. 
 
In terms of poverty alleviation, these four major development narratives (adaptive economic models; 
healthcare and social protection; sustainable and green development, and governance and partnerships) 
also need to focus on a minimum set of standards and poverty indicators, the SDG indicators, that are 
adapted for use by national as well as local decision-makers, including systematic gender disaggregation 
in recognition of the higher exposure to the poverty experienced by women and households led by 
women, people living with disabilities, the elderly and other marginalized groups. Global frameworks like 
the SDGs provide us with many solutions – working to package and contextualise approaches and 
solutions for local problems, while aligning with global strategies as a reality of the interconnected world 
we live in – and they should be utilized by groups like the G20, the G7, ASEAN and others to create more 
coherence and resilience in global development.  
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